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Legal Services of Eastern Missouri advances justice through legal representation,
education and supportive services. We partner with the community to improve lives,
promote fairness and create opportunities for those in need.

We serve 21 counties of eastern Missouri from four regional offices and provide FREE legal
assistance to those who qualify for services in the following areas:
•
•
•
•
•
•

•
•
•
•
•
•

Access to Health Coverage
Community Economic Development
Consumer Law
Education Law
Elder Law
Family Law

314.534.4200
Main Office
4232 Forest Park Ave.
St. Louis, MO 63108

Housing Law
Immigration Law
Legal Advocacy for Adults with Mental Illness
Neighborhood Vacancy
Public Benefits
Youth & Family Advocacy

- 800.444.0514 - www.lsem.org

Parental Justice Program

Hannibal Office

105 South Central Ave., Suite 555
Clayton, MO 63105

801 Broadway, PO Box 1276
Hannibal, MO 63401

Union Office
20 South Church St., Suite C
2
Union, MO 63084

Agenda and Resources
•
•

Review Current Landscape
Discuss Existing and New Unemployment Programs
• Missouri Unemployment Insurance
• New Federal Programs
• How to Apply – How LSEM can help
•

Questions During Program

•

Current Resources
• Missouri Department of Labor and Industrial Relations
https://labor.mo.gov/coronavirus (Provides information
about existing and new programs)
• https://www.mo.gov/work/unemployment/ (Provides
information and a video)
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What Unemployment Programs Exist in Missouri?
Traditional Missouri Unemployment Insurance
– This is still available
New Federal Programs:
• Pandemic Unemployment Assistance (PUA) –
More people now eligible
• Pandemic Unemployment Compensation (PUC)
– Additional funds
• Pandemic Emergency Unemployment
Compensation (PEUC) – extends the time you
will receive benefits
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What are traditional Missouri Unemployment
Insurance (UI) benefits?
UI benefits provide
temporary cash assistance
to workers who lost their
job through no fault of
their own, while they
search for new
employment.
UI benefits are paid for by
employers for W-2 type
workers.
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Eligibility for UI benefits
To be eligible you must have:
1. Lost your job through no fault of your own
OR quit for good cause related to your work
or employer.
2. Earned at least a minimum amount in wages
before you became unemployed.

To maintain your claim for benefits:
1. You must be able and willing to work.
2. You must file weekly request for payment.
NOTE: You cannot have received more than 20
weeks of UI benefits within the benefit year.

6

Additional Unemployment Assistance under
the CARES Act
• Pandemic Unemployment
Assistance (PUA)
• Pandemic Unemployment
Compensation (PUC)
• Pandemic Emergency
Unemployment Compensation
(PEUC)
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Pandemic Unemployment Assistance (PUA)
Covers workers:
1. Ineligible for regular UI benefits;
2. Have experienced a job loss or reduced
hours; AND
3. Unable to work due to a specific
COVID-19 related reason.

Workers who are ineligible for regular
UI benefits include:
• Business owners

Provides:
• Up to 39 weeks of assistance
• PUA weekly benefit amount is the same
as the UI weekly benefit amount.
• Does not cover those who can telework
with pay or are receiving paid sick or
paid leave with benefits.

• Self-employed individuals
• Gig workers
• Independent contractors
• Individuals who would have
otherwise qualified for UI but
have collected maximum amount
• Individuals with insufficient work
history
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PUA covered conditions

Must be unable and unavailable to work due to one of the following:
• Diagnosed with COVID-19 or have COVID-19 symptoms and are seeking diagnosis
• Household member has been diagnosed with COVID-19
• Providing care to someone diagnosed with COVID-19
• Providing care for a child or other household member who cannot attend school or
other facility closed due to COVID-19
• Quarantined or have been advised by health care provider to self-quarantine
• Were scheduled to start a job that is now unavailable due to COVID-19
• Unable to reach job site due to an imposed quarantine/stay-at-home order or job
site closed due to COVID-19 restrictions.
• Quit job as a direct result of COVID-19
• Became the breadwinner of the household because the head of household died as
a result of COVID-19
• Be an independent contractor who is unemployed, partially unemployed, or unable
or unavailable to work because of COVID-19 restrictions disrupting your usual work
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Applying for PUA in Missouri
1. First, you must first submit an application for UI benefits.
2. Then you will receive a notice that they are “not an insured
worker” and are not covered under the regular UI system.
3. You can then file a separate claim for PUA. The notice provides
information on how the individual can file a PUA claim.
PUA will be retroactive to the time when the worker was first
negatively impacted by COVID-19, but you will need to provide proof.
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Determination of Status as an Insured Worker
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Pandemic Unemployment Compensation (PUC)
• PUC provides an extra $600 per
week in addition to your weekly
unemployment benefits for
workers who are eligible for UI
or PUA.
• Payments will be made
retroactively for claims filed on
or after March 29, 2020.
• Only lasts until July 25, 2020.
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Pandemic Emergency Unemployment Compensation
(PEUC)
•

Provides an additional 13 weeks of UI for those who exhausted
the maximum 20 week limit and are otherwise eligible for UI.

•

You will also get the additional $600/pw through the FPUC.

•

Workers who previously reached the limit will need to reapply.

•

Once the PEUC program is operational, the MO Dept. of Labor
will notify potentially eligible workers who had previously
applied, but were denied UI benefits.

•

MO Dept. of Labor began processing PEUC claims 0n April 26,
2020.
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Applying for Unemployment benefits
Missouri Dept. of Labor accepts applications by phone at 314.340.4950
(St. Louis region) and online via https://uinteract.labor.mo.gov/benefits/

What you’ll need to apply:
• Your Social Security Number
• Your Weekly gross earnings
• The names and addresses of all your employers for the last 18 months,
the dates you worked for each of employer with the hours you worked
each week and your hourly pay
• Your bank account information, including routing number and account
number for direct deposit of benefits
The application process can take 10-30 minutes depending on the
applicant’s work history and reasons for unemployment.
If workers are unsure whether they are eligible for benefits, they should still file for UI
benefits and the MO DOL will determine their eligibility for UI, PUA, and PEUC.
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Step 1: Create an account at uinteract.labor.mo.gov
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Step 2: Login and file a claim at uinteract.mo.labor.gov.
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What’s next after filing a UI claim?
For insured workers (i.e. those who were paid enough in wages from insured work):
1. Prior employer(s) are notified of the UI claim and given a chance to “protest.”
2. File weekly request for payment on UInteract. You will not get a payment if you do not file a
request.
3. Report any earnings.
4. Search for work (if required).
5. Check status of application by going to https://uinteract.labor.mo.gov or contacting the St.
Louis Regional Claims Center at (314) 340-4950 or by email at esuiclaims@labor.mo.gov.
6. Get your benefits. If approved, UI benefits are generally paid within 22 days after
establishing a claim, unless an issue is being investigated.
7. Denied? You have 30 days to file an appeal.
For uninsured workers (i.e. those who likely qualify for PUA):
1. Wait to receive “Determination of Status as Insured Worker” denying UI claim because the
worker is “not an insured worker.”
2. File for PUA.
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Application for PUA
MO DOL accepts PUA applications online via Uinteract.labor.mo.gov
What you’ll need to file a PUA claim:
• Total weekly net earnings dating back to at least 2 months before your employment was
impacted by COVID-19.
• Proof of employment or attachment to employment at time of pandemic (only if there are
no wages for the claimant in UInteract in the last 18 months).
• Have up to 21 days to submit from the date of filing.
• Proof of wages.
• Unemployed worker: pay stub, voucher, or earnings statement.
• Have up to 21 days to submit from the date of filing.
• Self-employed/farmers: most recent federal income tax Form 1040 and schedule C, F, or
SE.
• Proof of business for self-employed.
• Property title, deed/rental agreement, recent business bank, phone, utility, or insurance
bill.
The PUA application process can take 10-20 minutes.
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Login and file PUA claim at uinteract.mo.labor.gov.
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What’s next after filing a PUA claim?
1. A notice will be sent informing the claimant whether they are eligible for PUA.
• If eligible and no documentation of wages was provided, the MO DOL will calculate
weekly benefit amount (WBA) based on self-reported earnings and immediately issue
this WBA + $600 PUC to the claimant.
2. Submit the following within 21 days (if did not submit at time of filing):
• Proof of employment at time of pandemic – if not submitted within 21 days, claimant
will be required to repay benefits already received.
• Proof of wages* – if claimant does not submit within 21 days and their WBA was above
the minimum WBA ($133) based on their self-report, then their WBA will be reduced to
$133 and they will be issued an overpayment.
3. File weekly request for payment on UInteract. You will not get a payment if you do not file a
request.
4. Report any earnings.
5. Search for work (if required). States have been directed to exercise flexibility when it comes
to the work search requirement. If you cannot work because you have been dx with COVID19, caring for someone who has been dx with COVID-19, etc. you will have an opportunity to
explain this when you submit your weekly request for payment.
6. Denied? You have 30 days to file an appeal. The PUA appeals process is exactly the same as
the appeals process for UI.
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We provide FREE civil legal help, including assistance
with unemployment applications, in 21 counties of
eastern Missouri.

CALL US IF YOU NEED HELP: 314.534.4200
Or complete an online application at
www.lsem.org/get-help-now/

www.facebook.com/LegalServicesofEastern Missouri/
314.534.4200
800.444.0514
www.lsem.org
Main Office

Parental Program

4232 Forest Park Ave.
St. Louis, MO 63108

105 South Central Ave., Suite 555
Clayton, MO 63105

Hannibal Office
801 Broadway, PO Box 1276
Hannibal, MO 63401

Union Office
20 South Church St., Suite C
Union, MO 63084

