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Dear Friends, 

First, we want to thank you for the generous support we received throughout 
2020 as we responded to the numerous issues created by the pandemic.

We are pleased to report that, in tandem with our partners, Legal Services of 
Eastern Missouri rose to meet the challenges of COVID-19. This report details 
how we added services, adapted to community needs and marshalled resources to 
help families survive critical and life-threatening situations.

       • Created a new task force of staff and volunteers to help with unemployment 
          applications and appeals.

       • Convened staff from across the agency to help with a community response 
          to the housing and eviction crisis impacting so many families.

       • Added a new attorney position to help families facing utility cut-offs.
 
       • Developed a library of online materials and webinars to help families and 
          community partners deal with legal issues including children’s special 
          education needs, help for small businesses and information about COVID-19     
          relief funds.

In spite of quarantines, closed courts and working from home, we did what we have 
always done for the past 65 years...we found a way to help our clients and the 
community by making sure everyone has equal access to resources and care.

 We act for others …
  We are a voice for justice …
   We provide hope for those in need.

We could not have done this critical work without our partnership with you.  
On behalf of the Staff and Board, thank you.

Dan Glazier 
Executive Director

Our Mission 
Legal Services of Eastern Missouri advances justice through legal representation, education

 and supportive services. We partner with the community to improve lives, promote 
fairness and create opportunities for those in need.

Maria Perron
President, Board of Directors



In 2020 we faced new and unique challenges. We are proud that we continue to 
be a front-line provider throughout the crisis. The struggle continues and we stay 

committed to serving with ACTION. JUSTICE. HOPE.
 
The impact of the COVID-19 pandemic has been particularly devastating for 
low-income families. For many, paying the rent, balancing bills and keeping 
their families fed has always been a challenge. The devastation of pandemic 
restrictions impacted their lives much more than most. For the first time, many 
families faced unemployment, loss of health insurance, food shortages, virtual 
learning for their children, and the threat of eviction.

Legal Services of Eastern Missouri quickly responded to the needs of the 
community and worked alongside community partners to help keep people safe, 
informed of their rights and equipped with the resources they needed during 
rapidly changing situations. 

This included:
  •  Virtual meetings with staff and community partners and the local agencies 
    and pandemic task forces to effectively disseminate new  information to 
    address client needs.

  •  Identifying and responding to new needs such as:
 -  Help with applications for unemployment, food stamps, tax credits, 
     and health insurance.
 -  Providing anti-eviction information and advocacy.
 -  Sharing resources for online learning and advocating for kids with 
      special education needs who are struggling with virtual learning.
 -  Supporting the small businesses most severely impacted by the 
       pandemic.

  •  Adapting to serve clients in virtual courtrooms for access to vital resources, 
     such as orders of protection.

  •  Creating extensive online resources providing information and pandemic 
    resources for clients.

  •  Seeking out and securing new funding to expand resources to help those       
     in need.

Adapting to meet new needs
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Overcoming Adversity

Ann’s* husband was 
incarcerated for abusing her. 
When she tried to move away, 
her husband’s family took her 
children and refused to return 
them. His family used the legal 
system to keep Ann’s children 
from her by filing false claims 
against her.  

Ann turned to Legal Services 
for help, but the pandemic 
restrictions made defending 
these charges and regaining 
her children far more difficult. 
Attorneys were unable to meet 
with Ann and had to help her 
navigate technology for a 
virtual hearing. 

Despite these obstacles, the 
judge ruled in Ann’s favor and 
she was reunited with her 
children. Ann and her children 
are now living in a safe 
environment free from 
violence. She has a stable job 
and hopes for a new 
beginning for her family.

*Clients’ names have been 
changed to protect their identity.
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June 4, 2020  by Joel Ferber
New protections offered to tenants during coronavirus pandemic

“… an unprecedented number of tenants may need legal help. It is critical that landlords work with tenants to create 
reasonable payment agreements and avoid unnecessary late fees that could extend and exacerbate the crisis for 
low-income families. The coronavirus relief act’s tenant protections are an important step in ensuring that the pandemic 
and the resulting financial crisis do not increase homelessness or create new cycles of debt for the vulnerable families 
in our community.”

Responding to Urgent Issues

ACTION.   Legal Services is partnering with the COVID-19 Regional Response 
Teams’ Housing and Courts Response Group, organized by Forward Through Ferguson 
to ensure equitable treatment for low-income tenants and homeowners to mitigate the 
impact of eviction, foreclosure and homelessness.

Missourians Struggle With Unemployment Applications As State Juggles 
Record-Level Claims
By KAE M. PETRIN • 5/7/20

“Increased applications and call volume have spurred Legal Services of Eastern Missouri to help low income workers 
apply for unemployment benefits. The nonprofit organization also offers legal aid and assists people appeal denied 
claims”. 

ACTION.    When the need for assistance with unemployment benefit applications 
increased, Legal Services’ Volunteer Lawyers Program organized and trained a 
cross-department team of lawyers, paralegals and volunteers to help callers with a 
variety of unemployment benefit questions. In 2020 the team responded to more than 
14,600 calls for help. We assisted clients applying for benefits and appealing ßdenials 
and/or demands for refund of benefits.
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When schools switched to virtual learning due to the COVID-19 
pandemic, the Education Justice Program learned of a school district 
charging a homeless student $25 for a Chromebook for remote learning.  

On behalf of the client, Legal Services informed both the school district 
and the Missouri Department of Education that charging a technology fee 
may be unconstitutional when children are entirely reliant on a device to 
access education.   

 
As a result, the school district agreed to provide a Chromebook and a hot spot to all families as 
needed for the 2020-2021 school year.  The school district also agreed to provide tutoring for three 
students who, as a result of this fee, were unable to access remote learning for the spring semester 
2020.  
 
In addition, the Missouri Department of Education agreed to issue guidance to all school districts 
that the charge of any fees for technology during a time of remote learning, when no option for 
in-person learning was available, may be unconstitutional.   

October 6, 2020 •  By Hopey Fink and Amanda J. Schneider

Know Your Rights: education during COVID-I9 Legal Services of
Eastern Missouri offers advice to parents and students.

ACTION.   Legal Services’ advocacy resulted in a landmark ruling protecting the rights 
of all Missouri children to an appropriate education, even during school closures and 
remote learning. 

“Whether your school district is still entirely online or moving toward a hybrid or in-person plan, a lot has 
changed … due to COVID-19. But some things have not changed: if you are a student or a parent or 
guardian, you have rights from federal and state laws … no matter your schooling environment.”

The Right to an Education: A Client Story



Legal Services is very grateful for the significant impact of volunteers in 2020!

The value of contributed hours by volunteer lawyers, paralegals, law students, social workers and others totaled 
$893,985 as reported in the 2020 independent audit.  The breakdown of hours and cases is shown below.

Volunteers

Young Friends of Legal Services 
Despite the unique challenges of 2020, the Young Friends of Legal Services still connected via 
zoom bi-monthly to support the agency and again adopted one of our 100 Neediest Families to 
provide support during the holidays.

President:  Michael Cherba       Vice President:  Ryan Turnage                     Secretary:  Nino Przulj
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Total Volunteer HoursBreakdown of Cases

Value of Pro Bono

Social Work
5%

19%

72%

2%

Events & Other

Attorneys

Students & 
Interns

13%
Wills & Advanced 

Directives

12%Community 
Economic 

Development

16%Family Law

34% Housing

13% Unemployment

3%

Individual Rights & 
Other Matters

$893,985

675 
Cases

9%

Adult & Minor 
Guardianships

18,723 
Hours

2%
Board & Young Friends Board

New 
Volunteers 
Added

Legal Clinics/Classes 
& Community 
Meetings

68
186

Board Members:  Mackenzie Allen; Katherine Fechte; Laura Halfmann-Morris; Remington Harris; Lucas Jackson; 
Elizabeth Lenivy; Loren Menefee; J. Thomas Mihalczo, ll; Kara Moskowitz; Vannah Shaw; Ericka Simpson-Conner.
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Legal Services’ staff, board and volunteers are extremely grateful 
for the generous support received during the difficult pandemic 
of 2020.

The generosity of Legal Services’ supporters, partners and funders enabled us 
to quickly develop new strategies to help clients during the pandemic. 

In addition to annual operating support and program grant funding, in 2020 
Legal Services was also fortunate that new grant resources became available 
to maintain  – and in some cases expand - services for those struggling
because of the pandemic. 

New grants for 2020 included:
  •   Legal Services Corporation: 
      Telework capacity building and COVID-19 response
 
 •   Flourish-St. Louis: 
     Direct client assistance
 
  •   United Way of Greater St. Louis: 
      Phase 2 COVID-19 response 
 
  •   St. Louis Community Foundation: 
      Utility advocacy and COVID-19 response
 
  •   Wells Fargo: 
      Housing stability 
 
  •   St. Louis County:  
      CARES humanitarian response
 
  •   St. Louis City: 
      CARES Act funding
 
  •   St. Louis Regional Business Council: 
      Direct client assistance

Stepping up to address new needs.
New Funders in 2020

Thanks to these gifts, grants and donations, we were able to address the pressing needs of clients in a timely 
manner, even while the staff worked from home, the courts were closed and a public lock-down was in place. 

Thanks to you, ACTION. JUSTICE. HOPE. continued.



Individual Rights
Consumer Law 
Represents clients with creditor/debtor problems, victims 
of deceptive business practices or predatory lending and 
student loan defaults.

Elder Law
Represents clients 60 years of age or older.

Education Justice
Provides information about students’ rights and advocates 
for students facing unfair discipline. 

Public Benefits 
Helps with applications and appeals for public benefit 
programs, including Medicaid, TANF, food stamps and 
Social Security.

Communities
Community Economic Development - 
Microenterprise Program
Provides legal assistance and education for low-income 
entrepreneurs and community nonprofits.

Community Economic Development -
Neighborhood Vacancy Initiative 
Provides community development services addressing 
blighted and vacant housing in St. Louis City neighborhoods. 

Housing Law 
Assists with landlord/tenant issues, eviction, utilities, and 
other housing problems. 

Immigration Law 
Assists immigrants with residency and citizenship and 
serves victims of human trafficking.

Volunteer Lawyers Program 
Provides pro bono opportunities for attorneys and law firms 
to help clients.

Regional Offices
Hannibal Office 
Provides a full range of legal services to qualified 
low-income residents in fourteen Northeast Missouri 
counties (Adair, Clark, Knox, Lewis, Lincoln, 
Macon, Marion, Monroe, Montgomery, Pike, 
Ralls, Schuyler, Scotland, Shelby). 

Union Office
Provides a full range of legal services to qualified 
low-income residents in four Missouri counties 
(Franklin, Lincoln, Warren and Washington). 

Health
Access to Health Coverage
Connecting Kids to Coverage helps uninsured 
children and families enroll in health insurance plans.

Advocates for Family Health
Helps pregnant women and families with children with 
Medicaid managed care.

Legal Advocacy for Adults with Mental Illness 
Assists adults with serious mental illness with a 
variety of legal matters.

Families
Children’s Legal Alliance
Provides advocacy for children with special education 
needs and homeless children.

Parental Justice Program 
Representing parents in dependency cases for the 
reunification of families in St. Louis County Family Court.
(Located in the St. Louis County Court Building)

Lasting Solutions Family Law 
Helps survivors of domestic violence and their families 
achieve safety and stability.

Youth and Family Advocacy 
Serves homeless and vulnerable youth and families 
in St. Louis County and City.

Services
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Service Statistics
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77% 
of clients 

were women

50% 
of those 

served 
were children

32%

Healthcare 
Insurance

19%

Housing

Consumer Community Economic 
Development and

other issues

Education

Immigration

Public Benefits  
and Food Stamps

22%

9%

8%

2%

4%4%

Types of Issues Solved

114,630+ Requests for help

8,850       People served through direct client work

35,000    More people assisted through  community 
                       education, outreach,  court helpdesk and  
          referrals

96%        Success rate for cases

$4.8 million  Monetary benefits gained 
           for clients.

32% 
of cases 
involved 

domestic 
violence

96% 
of those served 

were at or  
below 200% 

poverty 
level

43,850+ 
served in

2020
50% 

of clients 
were BIPOC

Family Cases /
Abuse and 
Neglect



Revenue
Government Grants  $6,431,227*   
 
Public Contributions
& United Way  $1,127,977 
 
Donated Services  $823,985
 
Private Foundation 
Grants   $1,326,807 

Special Events  $   153,287 
 
Other   $   322,911

Investment Income $   571,422 

Total:  $10,757,616

Expenses
Program Expenses  $7,642,684** 

Administration/General   $1,215,487 

Fundraising   $   299,404 

Special Events   $     76,364 

Total:  $9,233,939

Balance Sheet Information
Total Net Assets  
2019         2020
$12,467,134***         $13,990,811

Income

Expenditures

Public Contributions/
           United Way
   

Government 
Grants 

   

Private Foundation 
Grants

Other
  

Special  Events  

Program 
Services

83%

1%

13%

3%

11%

63%3%
2%

8%

13%

*Includes Legal Services Corporation’s special grants: $165,255 COVID 19 Response; $18,660 Teleworking
**Includes value of Pro Bono donated services.
***Includes a one-time Cy Pres award of $2,841,020: $1 million designated for the Hon. Richard B Teitelman Fund; $1,150,000 designated to the Building Capital and 
Litigation Expenses Reserve Fund; $657,894 designated to the Cy Pres Reserve Fund for operations.

NOTE: Legal Services of Eastern Missouri received a $600,000 Payroll Protection Program loan in 2020 which was fully forgiven in 2020.

Legal Services of Eastern Missouri is a grantee of the federal Legal Services Corporation (LSC) and complies with all LSC conditions and prohibitions in acceptance of all funds.

The 2020 independent audit is available at www.lsem.org/about/financial-and-tax-info/.

Donated 
Services 

Special Events

Administration/
General

Fundraising
 

2020 Agency Financials
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Donors
CORPORATIONS, 
FOUNDATIONS, 
OTHER ENTITIES
$100,000+
Legal Services Corporation
St. Louis Community Foundation
Missouri Bar Foundation
Missouri Basic Civil Legal 
     Services Fund 
Missouri Department of Social 
     Services 
Missouri Foundation for Health
Missouri Lawyers Trust Fund  
     Account
St. Louis County Children’s 
     Service Fund
St. Louis Mental Health Board
United Way of Greater St. Louis
US Department of Health & 
     Human Services
Wells Fargo, LLC

$50,000 - $99,999
St. Louis Development 
      Corporation

$20,000 - $49,999
American Direct Marketing 
     Resources, LLC
Lutheran Foundation of St. Louis
Northeast Missouri Area Agency 
     of Aging
St. Louis Area Agency on Aging
St. Louis City Department of 
     Health: Ryan White/HIV AIDS 
     Program

$10,000 - $19,999
Aging Ahead
Citi
Deaconess Foundation
Emerson Charitable Trust
Franklin County Area United Way 
Missouri Department of Public 
     Safety 
PNC Foundation

1,000 - $9,999
AJ Bitker Charitable Foundation
American Family Insurance Dreams 
Foundation Association of Corporate    
     Counsel – St. Louis 
AT&T Foundation
Boeing Employees Community Fund
Buffalo Township United Fund
Commerce Bancshares Foundation
Equal Justice America Inc.
Franklin County Community 
     Resource Board 
Mary Ranken Jordan & Ettie Jordan 
     Charitable 
Montgomery Area United Way
New Covenant Legal Services
Peace UCC
Robert Wood Johnson Foundation
Sandcastle Foundation
St. Louis Economic Development 
     Partnership 
Stanley & Lucy Lopata Charitable 
     Foundation 
STLRB Family Foundation
The Daniel & Henry Company
Thompson Reuters

$250 - $999
Family Court of St. Louis County
Lawyers Association of St. Louis
Pecha Family Foundation
Stern Family Charitable Trust
The Bar Plan Mutual Insurance Co.
Tower Grove Neighborhood CDC
United Way of Southwestern 
     Pennsylvania 
United Way of the Mark Twain Area

LAW FIRMS
$50,000+
Bryan Cave Leighton Paisner LLP 
Butsch, Robert & Associates, LLC* 
Dowd Bennett LLP
Husch Blackwell, LLP
Thompson Coburn LLP

$20,000 - $49,999
Capes Sokol
The Simon Law Firm, P.C.

$10,000 - $19,999
Gray, Ritter & Graham, P.C. 
Lashly & Baer, P.C.
Stinson LLP

$1,000 - $9,999
Armstrong Teasdale LLP
Blitz, Bardgett & Deutsch, LC
Brown & Crouppen
Brown & James, P.C.
Burger Law
Carmody MacDonald P.C.
Gallagher Davis, LLP
Lewis Rice LLC
Moellring & Ambler
Newman Bronson & Wallis
Polsinelli PC
Ryan R. Cox & Associates, L.L.C. 
Sandberg, Phoenix & VonGontard, 
     P.C. 
Shands, Elbert, Gianoulakis & 
     Giljum, LLP 
Spencer Fane
Stange Law Firm, PC
The Perron Law Firm, PC
USA&M Midwest, Inc.
Wolfgram & Associates, PC

$250 - $999
Baker, Sterchi, Cowden & Rice, L.L.C. 
Brinkman & Alter
Cervantes & Associates
Childress Ahlheim Cary, LLC

Legal Services of Eastern Missouri depends on gifts, grants and contributions for most of its income. 
Thank you to the following donors for supporting our work and providing ACTION. JUSTICE. HOPE.

Below is a list of general donations and grants received in 2020. Please accept our apologies for any 
errors or omissions, and thank you to the many donors not listed here, who also play an important 
part in helping us fulfil our commitment to the community.

Dowd & Dowd, P.C.
Frank Carretero, LLC
McDonnell & McDonnell
Mogab & Hughes Attorneys, P.C. 
Onder Law
Roberts, Wooten & Zimmer. L.L.C. 
Schlapprizzi Attorneys at Law
Sprirn Family Law Firm, LLC
The Winters Law Group 
Walther/Zwibelman Law 
     Associates, PC 
Ward, Hill & Smith, PLLC

INDIVIDUALS

$10,000+
Mr. & Mrs. Max Margulis*
Mr. Kevin Muesenfechter
Mr. & Mrs. Andrew A. O’Brien 
Mr. & Mrs. John G. Simon 
Mr. Guy Slay
Mr. & Mrs. Nelson G. Wolff

$5,000 - $9,999
Ms. Suzanne Besnia & 
   Mr. Victor Richey 
Senator & Mrs. John C. Danforth
Dr. Robert G. Hughes & 
   Dr. Linda J. Shaw 
Mr. & Mrs. Alvin J. Siteman

$1,000 - 4,999
Ms. Lucinda Althauser & 
      Mr. Joseph Krutzsch 
Mr. Stuart R. Berkowitz
Mr. David E. Brown & 
   Ms. Cheryl Green
Mr. & Mrs. Gerard T. Carmody
Mr. William L. Cole
Ms. Cathryn A. Conrad
Mr. & Mrs. Dorsey D. Ellis, Jr.
Mr. Harold A. Ellis
Mr. & Mrs. Thomas J. Feldmann

*credit with the proceeds of Cy Pres Awards



Ms. Paula Finlay
Mr. & Mrs. James P. Gamble
Mr. & Mrs. Michael P. Gunn
Mr. & Mrs. Robert T. Haar
Mr. & Mrs. Patrick J. Hagerty
Mr. & Mrs. Myles Hansen
Mr. David J. Harris & 
     Ms. Margaret A. Diekemper 
Ms. M. Ann Hatch
Ms. Virginia Heagney & 
     Mr. James P. Tobin
Mr. & Mrs. Dale Hermeling
Ms. Anne W. Hetlage
Ms. Gina G. Hilberry
Mr. & Mrs. Mike Holley
Bob and Sandy Johnson
Mr. Jeffrey J. Kalinowski
Mr. Lee T. Lawless & 
     Ms. Mary Louise Jamieson 
Mr. James F. Malone & 
     Ms. Kay Quinn Malone 
Mr. & Mrs. Murry A. Marks
Ms. Catherine Matula
Mr. & Mrs. Michael N. Newmark
Mr. & Mrs. Robert L. Newmark
Mr. & Mrs. Mark Niemeyer
Mr. James L. Nouss, Jr.
Mr. John C. O’Brien
Mr. Gerald R. Ortbals
Mr. & Mrs. Martin Perron
Ms. Countess W. Price
Mr. & Mrs. Nino Przulj
Mr. & Mrs. Edward H. Renner
Ms. Marian B. Rosen & 
     Mr. Jon Goldberg
Mr. & Mrs. Ronald O. Schowalter
Ms. Jennifer Schwendemann
Mr. Melvin Tann & 
     Dr. Jacqueline Turner 
Mr. & Mrs. Simon P. Tonkin
Ms. Pamela M. Triplett
Mr. & Mrs. Peter Van Cleve
Mr. John L. Walker
Mr. & Mrs. John S. Wallach
Mr. R. Randall Wang
Mr. & Mrs. Daniel E. Wilke
Mr. & Mrs. William F. Winfrey
Mr. & Mrs. James M. Wire

$500 - $999
Robert & Susan Appleton
Ms. Ketrina Bakewell
Mr. & Mrs. Dan H. Ball
Ms. Ann E. Bauer & 
     Mr. Charles Farris
Mr. & Mrs. Andrew M. Bleyer

Hon. Susan E. Block & 
     Ms. Frieda Smith
Mr. & Mrs. Tom M. Blumenthal
Mr. & Mrs. Scot Boulton
Ms. Kim Brown
Ms. Heather Buethe
Hon. & Mrs. T. Bennett Burkemper, Jr.
Mr. Harold Burroughs
Mr. & Mrs. David Butler
Mr. J. Powell Carman
Mr. Robert Endicott
Mrs. Sarah Epstein
Ms. Jeanne A. Fischer & 
     Mr. Michael Kafoury 
Ms. Karen W. Fries
Mr. Ryan Furniss
Mr. Ameer Gado
Mr. & Mrs. Herbert R. Giorgio, Jr.
Ms. Victoria Goldson
Mr. Gerald Greiman & 
     Ms. M. Susan Carlson 
Mr. & Mrs. Kevin Gunn
Ms. Jennifer Gustafson
Ms. Mary S. Hawker
Mr. & Mrs. David Hohman
Mr. & Mrs. Timothy Hudson
Mr. & Mrs. Thomas C. Hullverson
Mr. Craig Ingraham
Ms. Jo Ann Karll
Mr. & Mrs. Douglas L. Kelly
Ms. Pauline T. Kim & Mr. K. Philip Lee
Ms. Brenda Kuelker
Mr. & Mrs. Alan S. Kwiatek
Mr. Joel N. Lander
Mr. Mark B. Leadlove
Mr. & Mrs. Don G. Lents
Mr. Ralph Levy, III & 
     Ms. DeDe Coughlin
Ms. Yvette Liebesman
Mr. & Mrs. Robert Lockwood, Jr.
Mr. & Mrs. John C. Madden
Mr. Randy Mariani & 
     Ms. Patricia Redington 
Mr. & Mrs. Eric D. Martin
Ms. Karen McCarthy
Mr. & Mrs. Jim McKee
Mr. & Mrs. Eric E. Meyer
John & Sarah Moore
Mr. & Mrs. McPherson D. Moore
Mr. & Mrs. Stephen C. Moore 
Mr. & Mrs. Todd I. Muchnick 
Mr. & Mrs. John R. Munich 
Ms. Carol H. Oliver
Ms. Mary Beth Ortbals
Mr. Steven J. Poplawski

Mr. & Mrs. Maury B. Poscover
Lynn & Evan Reid
Mr. Edward M. Roth & 
     Ms. Jeanne Philips-Roth 
Mr. & Mrs. Peter H. Ruger
Mr. Thomas F. Schlafly
Mr. & Mrs. Christopher J. Schmidt
Mr. & Mrs. James W. Sherby
Ms. Shulamith Simon
Mr. & Mrs. Daryl F. Sohn
Mr. Kenneth H. Suelthaus
Ms. Juanita Thompson
Ms. Mary Shea Tucker & 
     Mr. Charles Berger 
Dr. Sherry Tucker & 
     Mr. Eric Marquardt
Mr. & Mrs. David A. Van Mierlo
Ms. Sara Wade
Mr. Bart D. Wall
Mr. Brian C. Walsh
Mr. & Mrs. John M. Welge
Mr. & Mrs. Michael H. Wetmore
Hon. Carolyn Whittington & 
     Mr. Joe Whittington 
Mr. Kenneth Winn
Mr. & Mrs. Alan C. Witte
Ms. Lisa M. Wood
Ms. Sabrina M. Wrenn

$250 - $500
Mr. Steven J. Alagna
Mr. Taavi Annus
Mr. Michael G. Biggers & 
     Ms. Mary M. Patton
Mr. Christopher M. Blaesing
Ms. Ellen Bonacorsi & 
   Mr. Thomas Kinsock
Mr. Jeffrey A. Brambila
Ms. Erin Brooks
Mr. & Mrs. Michael P. Burke
Mr. John J. Casey
Mr. & Mrs. Richard P. Cassetta
Mr. and Mrs. Charles Claggett
Ms. Pamela Coffin
Ms. Johanna Collier & 
     Mr. Constantino Schillebeeckx 
Mrs. Rosemary Cooper
Mr. Jacob T. Crabtree
Mr. & Mrs. Jerome A. Diekemper
Ms. Doreen Dodson & 
     Mr. Dana Spitzer
Hon. John R. Essner & 
     Ms. Cynthia Newsome
Ms. Carol Ann Fichtelman & 
     Mr. Philip C. Berwick 
Ms. Suzanne C. Fischer
Mr. Benjamin A. Ford
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Mr. Daniel K. Glazier & 
     Ms. Nancy E. Snow
Mr. Keith J. Grady & 
     Hon. Susan Fallek
Mr. Michael Greenfield & 
     Ms. Claire Halpern
Ms. Nancy Hamilton & Mr. Jim Butler
Mr. & Mrs. Matthew C. Hans
Ms. Emilee L. Hargis
Ms. Emma C. Harty & 
     Mr. Troy Woytek
Mr. & Mrs. Chris Hayes
Ms. Ruth Hays
Judge Philip M. Hess & 
     Mrs. Teresa Mayhew Hess 
Mr. William A. Hyde
Mr. and Mrs. Chris Grant
Mr. Lucas D. Jackson
Sam & Beth Jantz
Ms. Anne H. Jump
Mr. Michael Kahn
Ms. Karen Kalish
Mr. & Mrs. Lawrence J. Kettenbach Jr. 
Mr. Clayton Kuhn
Mr. Cullen K. Kuhn
Mr. Ned O. Lemkemeier
Hon. & Mrs. Stephen N. Limbaugh, Jr.
Mr. Edward F. Luby
Ms. Elaine Moss
Mr. & Mrs. M. Keith Murphy
Ms. Rebecca A.D. Nelson
Mary Pat & John O’Gorman
Mr. & Mrs. Henry Ordower
Ms. Jeanne Ortega
Ms. Paula Pace
Mrs. Kathleen M. Palumbo
Mr. & Mrs. Omri E. Praiss
Mr. & Mrs. Keith A. Rabenberg
Mr. & Mrs. Kevin C. Roberts
Mr. Joseph Robertson
Peter & Tara Rocque
Mr. David A. Roodman
Mr. & Mrs. Robert S. Rosenthal
Mr. & Mrs. Bruce D. Ryder
Mr. & Mrs. Mark S. Sableman
Mr. & Mrs. Matthew Sackel
Mr. Richard B. Scherrer
Mr. Michael A. Schwartz & 
     Ms. Clara Perry
Ms. Jennifer Schwendemann
Ms. Dee Anne Sjogren
Mr. & Mrs. Stephen R. Snodgrass
Mr. Randy Soriano
Ms. Angela R. Standish & 
     Mr. Kevin Bayless 
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Mr. Michael Stokes & 
     Ms. Patricia Wendling
Mr. & Mrs. Harvey M. Tettlebaum
Mr. & Mrs. Dennis J. Vago
Hon. Lisa Van Amburg
Hon. E. Richard Webber, Jr.
Ms. Dorothy L. White-Coleman
Ms. Gayle C. Williams & 
     Hon. Michael T. Jamison 
Mr. Keith Williamson
Mr. Sam Yoffie & Mrs. Erin Yoffie

Honor 
Memorials 
IN HONOR OF
Hon. Susan Block
     Ms. Marcia Mellitz
R. Henry Branom, Jr.
   Ms. Rebecca Goldman
Ken Chackes
   Ms. Malgorzata Krych-Goldberg
Jane Cohen
   Frankel, Rubin, Bond, Dubin,   
     Siegel & Klein
Matt Derouin
   Mr. Mark Derouin
Dan Glazier
   Mr. Gerald Greiman & 
     Ms. M. Susan Carlson
   Mr. & Mrs. Matthew Sackel
   Ms. Barbara Santoro
Will and Laura Gust
   Mr. & Mrs. Dennis L. 
     Bettenhausen
Laura Halfmann-Morris
   Ms. Theresa Gilmore
Peter Hoffman and the 
Neighborhood Vacancy 
Initiative
   Lewis Place Improvement 
     Association
Jasmine Jacobs
    Ms. Theresa Gilmore
Charles Kramer
   Mr. Stuart Kurtz
David A. Lander
   Mr. Edward M. Roth & 
       Ms. Jeanne F. Philips-Roth
Joseph Lenoff
   Dr. William E. Rosenfeld &
       Dr. Susan M. Lippmann Rosenfeld
Mr. & Mrs. Tom & 
     Barbara Roberts
   Mr. & Mrs. Kevin C. Roberts
Megan Rosenberg & Dave Grone, on 
their Marriage
   Ms. Cathy Gurson & 
     Ms. Stacy Ferreira
   Ms. Barbara Marrin & 
       Mr. Jonathan Ciccone

Sve nase usluge su besplatne.
Razgovori se drze u tajnosti.
Prevodioci su obezbjedjeni.

Services are free.
All communications 

   are confidential.
Interpreters provided.

Los servicios son gratuitos. 
Todas las comunicaciones 

    son confidenciales.
Intérpreters disponible.

      Ms. DeDe Coughlin
   Ms. Judith Ludwig
   Ms. Laura McCommis
   Ms. Sara Meyer
   Mr. Carl F. Miller & 
     Ms. Marti Goldammer
   Mr. & Mrs. Stephen C. Moore
   Mr. Richard Moran
   Mr. Gerald R. Ortbals
   Ms. Annette Ramsey
   Ms. Deborah Roeder
   Ms. Janet Salk & 
     Mr. Lloyd Abrams
   Mr. Thomas F. Schlafly
   Mr. & Mrs. James W. Sherby
   Hon. Thea Sherry & 
     Mr. David Weir
   Greg & Linda Stockell
   Ms. Marilyn Tanaka
   Mike & Barbara Tichenor
   Hon. Barbara W. Wallace & 
      Mr. Kenneth W. Rinderknecht

Michael Kornblum
   Karen & Andy Wasserman
F. Wm. McCalpin
   Mr. & Mrs. Jay Staley
Cindy Donette Nelson
   Professor Karen Tokarz
Hon. Richard B. Teitelman
   Robert & Susan Appleton
   Greg & Judith Campbell
   Mrs. Rosemary Cooper
   Ms. Doreen Dodson & 
     Mr. Dana Spitzer  
   Dr. & Mrs. Michael Kass
Holly Frick Yoakum
  Ms. Tabitha Davisson
  Ms. Theresa Gilmore
James E. “Jim”  Wobbe
   Mr. Paul Wobbe

   Ms. Kristen Vintar & Mr. Amit Patel
   John & Laura Vintar
   Ms. Jacqueline Weiss & 
      Mr. Matt Wind
Brenda Seidel
   Mr. Robert Heideman
Drs. Gregory Storch & Lisa Ring
   Mr. &  Mrs. Jack M. Shapiro
Speakers at their CLE Seminar: 
Timothy Garnett, Hon. Michael T. 
Jamison, Hon. Mary Bruntrager &  
Hon. Christopher E. McGraugh
  USA&M Midwest, Inc.
Speakers at their CLE Seminar: 
Gary K. Burger, Jr., Seth Lambden, 
Alan Pratzel, Hon. Patricia Riehl, 
Steve Strum & Michael L. Young
   USA&M Midwest, Inc.
   Thompson Coburn LLP

IN MEMORY OF:
Allen Boston
   Mr. Robert Litz 
   USA&M Midwest, Inc.
Anna Mae Brown
   Mr. David E. Brown & 
     Ms. Cheryl Green
Eugene K. Buckley
  USA&M Midwest, Inc.
Bertram Cooper
   Dr. William E. Rosenfeld & 
       Dr. Susan M. Lippmann 
       Rosenfeld
Rory Ellinger
   Representative Robert Cornejo 
       & Mrs. Kara Cornejo
   Mr. Bradley Pierce & 
     Ms. Laurie J. Vincent
Hon. John R. Essner
   Ms. Patricia Adams & 
     Mr. Kevin Bryant
   Mr. Steven Andreyuk
   Robert & Susan Appleton
   Ms. Ann E. Bauer & 
     Mr. Charles Farris
   Mr. Jeffrey A. Brambila
   Ms. Jeri Bross
   Hon. Robert S. Cohen
   Ms. Pamela Cole
   Family Court of St. Louis County
   Mr. & Mrs. Richard A. Denning
   Mr. & Mrs. Leonard J. Frankel
   Mr. and Mrs. Fritz C. Gebhard
   Mr. Steven Goldstein & 
     Ms. Laura L. Staley
   Dr. & Mrs. George T. Grossberg
   Mr. Robert Hamilton
   Ms. Susie Hoefflin
   Mr. & Mrs. Michael E. Hughes
   Mr. William A. Hyde
   Mr. Craig Ingraham
   Ms. Sue Kaiser
   Ms. Shelli Kastin & Mr. Ken Wilson
   Mr. & Mrs. Lawrence Lawless
   Mr. Lee T. Lawless & 
       Ms. Mary Louise Jamieson
    Mr. Ralph Levy, III & 



•  Created Facebook Live and Zoom informational sessions to address 
   urgent questions concerning unemployment benefits and other matters, 
   including food stamps, housing rights, special education rights and how to 
   access pandemic resources.

•  Created a video library on Legal Services’ YouTube channel to help clients
   navigate applications for unemployment benefits, food stamps and how to     
   claim pandemic tax credits, etc.

•  Created a comprehensive, online library of COVID-19 reference materials 
   including more than 30 fact sheets and more than 50 links to other
   community resources.

•  Presented the 2020 “For The Common Good” awards volunteer 
   recognition event virtually through a livestream.

•  Launched an e-newsletter for donors, volunteers and community partners.

Adapting to Change:  Going Virtual

AJ Bitker Charitable Foundation

Montgomery Area United Way

Franklin County Area United Way

We thank our 2020 sponsors who made this transition to virtual 
communications/events possible: 

26 Webinars

22,018 Views

17 Self-Help 
         Videos Created

80 Online Resources
        available statewide

9 Volunteers, 
       Firms and Partners 
       Recognized for Pro 
       Bono Support

963 First Edition 
                  e-Newsletter 
                  Views

12  l   LEGAL SERVICES OF EASTERN MISSOURI

H

Pandemic restrictions challenged every aspect of our work and fundraising in 2020. This need required a quick 
response and new, virtual strategies that were immediate and accessible.

Bryan Cave Leighton Paisner LLP •  Emerson   •  Missouri Lawyers Media  •   Thompson Coburn LLP

Alaris Litigation
Armstrong Teasdale LLP
The Association of Corporate 
   Counsel – St. Louis; 
Blitz, Bardgett & Deutsch, LC
 Brown & James, P.C.

Capes Sokol
Dowd Bennett LLP
Gray, Ritter & Graham, P.C.
Husch Blackwell, LLP
Newman, Bronson & Wallis
Polsinelli PC

St. Louis Public Radio
Stange Law Firm, P.C.
The Bar Plan Mutual Insurance Co.
The Simon Law Firm, P.C.
USA&M Midwest, Inc.



Action. 
Justice. 

Hope.  
We act for others.

We are a voice for justice.
Our actions provide hope

to those we serve.

Thank you 
to all our 2020 supporters and community 

partners who made it possible for 
us to continue providing 

Action. Justice. Hope.  

A Safe Place

Tower Grove 
Neighborhood CDC 

USA&M Midwest, Inc

Wells Fargo
America Civil Liberties Union

Association of Corporate Counsel - St. Louis

AVENUES  

Behavioral Health Response

Better Family Life

Beyond Housing

Casa de Salud

Catholic 
Charities

St. Francis Community Service

Center for the Acceleration of 
African American Business

Covenant House
Crime Victims Advocacy Center

Empower Missouri

Epworth Children & 
Family Services

EHOC of Metropolitan St. Louis

Family Health Care Clinics

Family Resource CenterFlorissant Senior Citizen Services

FOCUS STL

Food Outreach

Forward throught Ferguson  

Foster & Adoptive Care Coalition

Generate Health STL

Gateway 180

Guardian Angel Settlement Assoc.
Grace Hill 

Women’s Business Center

Hispanic Bar Association

Saint Louis Crisis NurserySaint Louis University School of Social Work Saint Louis University School of Law

Saint Vincent DePaul Society

South Asian Women Empowerment Regional Association

Southside Welfare Rights Organization

St. Louis ARC

St. Louis Area Foodbank

St. Louis Area Agency on Aging  

St. Louis County Library  

United Way of Greater St. Louis  

Urban League of Metro St. Louis  

St. Louis County Children’s Services Fund

St. Louis Regional Health Commission

St. Martha’s Hall

The Spot

Vitendo4Africa

Voices for Children

Washington University School of Law

Washington University 
School of Social Work

Women Lawyers Association of Greater St. Louis

Woman’s Safe House

Youth In Need

Independence Center 

International Institute  

Lydia’s House

Metropolitian Congregations United

Safe Connections
Prosperity 
Connection

Operation Food Search

Missouri Foundation for Health

Housing Authority of St. Louis County

Immigrant & Refugee Women’s Program

Interfaith / Doorways

Jefferson County Family Violence Council

Jefferson County Library

Jewish Family and Children’s Services

Jewish Federation of St. Louis

Justine Petersen

Kathy J. Weinman Shelter

Law Library Association of St. Louis

Lutheran Children and Family Services

Mark Twain Area United Way

Marygrove

MICA Project

Missouri Baptist Children’s Home

Missouri Budget Project

Missouri Coalition Against 
Domestic & Sexual Violence

Metro Trans Umbrella Group

Nurses for Newborns

Paraquad

Peoples Health Center

Peter & Paul Community Services

PROMO

AJ Bitker Charitable Foundation

Blitz, Bardgett & Deutsch. L.C.

Newman Bronson & Wallis

Aging Ahead

Legal Services Corporation

Missouri Bar Foundation

Bar Association of 
Metropolitan St. Louis

St. Louis MHB

Armstrong Teasdale 

Thompson Coburn LLP

The Missouri Bar

The Bar Plan Mutual Insurance Co.

Stinson LLP

Roberts, Wooten & Zimmer L.L.C.

St. Louis Community 
Foundation

Robert Wood Johnson Foundation

PNC Foundation

Montgomery Area United Way

Lutheran Foundation of St. Louis

Lawyers Association of St. Louis

Northeast Missouri Area 
Agency of Aging

Hush Blackwell, LLP

Gray, Ritter & Graham, P.C.

Franklin County Area United Way

Franklin County Community 
Resource Board

Dowd Bennett LLP

Deaconess Foundation
Commerce Bancshares Foundation

Butsch, Robert & Associates, LLC

Burger Law

Buffalo Township United Fund

Boeing Employee Community Fund

Brown & James, P.C.

Bryan Cave Leighton Paisner LLC

Capes Sokol

Lashly Baer, PC

Citi

Emerson Home Sweet Home

The Perron Law Firm

The Simon Law Firm, P.C.

Marygrove



Main Office
St. Louis City

4232 Forest Park Ave.
St. Louis, MO  63108

314.534.4200

Parental Justice 
Program

105 South Central Ave.  
Suite 555

Clayton, MO  63105
314.536.4200

Hannibal Office
801 Broadway
PO Box 1276 

Hannibal, MO  63401
573.248.1111

Union Office
20 South Church St.

Suite C
Union, MO  63084

636.583.7877

 

Hannibal Office

Union Office

St. Louis 
Offices

www.lsem.org
314.534.4200

1.800.444.0514

 

Missouri


