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y) “Strong people stand
L_egalof up for themselves, but
Services Eastern

Missouri. stronger people stand
Action.Justice.Hope. up for others.”

Suzy Kassem,
American Writer & Poet

To our Community of Supporters,

Every day our clients navigate challenges and hurdles that make daily life harder than anyone should ever have to
endure. Our clients are strong, resilient, and inspiring. Their individual strengths are front and center when they make
the courageous call to seek support from Legal Services of Eastern Missouri. This act, our clients standing up for
themselves, is why Legal Services strives to stand up for our community. When we witness this resilience and
determination to fight for justice, we are all called to rise. As we stand together, our ability to close the “justice gap” is
amplified, strengthened, and becomes even more powerful. Our team at Legal Services understands the deep need to
“stand up for justice,” and the efforts and results of our work show just how vital our services are to the community we
serve.

When we stand together--our clients, our supporters and our team--we achieve great things. In 2024, we achieved
justice by:

1. Securing affordable housing in Wellston

2. Ensuring access to SNAP/food stamps benefits

3. Empowering small businesses to thrive through legal assistance
4. Supporting survivors of domestic violence

These are just a few examples of how standing strong ensured we achieved justice in many ways. In 2024, we were
able to serve 37,896 individuals, secure $20.5 million in monetary benefits for our clients, and see a 97% success
rate on full case work.

This is all possible because of our strong partnerships with a wide network of supporters and community partners
who also believe just as deeply in our mission. We are grateful for your support of Legal Services of Eastern Missouri
and the clients we serve. We hope that as you read our 2024 Impact Report you see our dedication to Action.

Justice. Hope. through each client story, successful case, and the team who stands up together to serve our
clients when they need us most.

Yours in gratitude,

Daniel K. Glazier Hon.T. Bennett “Ben” Burkemper, Jr. (\/(/\
Executive Director & General Counsel President, Board of Directors
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Our Mission

Young Friends of
Legal Services Board

2024

President
Ryan Turnage
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Melissa Powers
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Vannah Shaw
Keegan Shea
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Rose Tanner

lulia Tothezan
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From our Leadership
Board Listings
Achieving Justice
Getting Results

Helping Home
Owners

Serving The
Community

Service In Action
Supporting
Economic

Empowerment

Engaging The
Community

Surviving Domestic
Violence

Services
Supporting Our Work

Making Every Dollar
Count

Stay Connected

Legal Services of Eastern Missouri advances

justice through legal representation, education and
supportive services. We partner with the community
to improve lives, promote fairness and create

opportunities for those in need.
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ACHIEVING JUSTICE

Justice Served for SNAP Applicants

In a decision that could spell relief for Missourians suffering food insecurity, a federal judge ruled in 2024 that the State of Missouri
systematically deprived eligible applicants of food assistance through the Supplemental Nutrition Assistance Program (SNAP).

The decision capped two years of litigation by Legal Services of Eastern Missouri and its partners, who alleged that the state’s broken
call center left thousands of people without access to nutritional assistance amid soaring COVID-19 job losses.

The lawsuit was filed in February 2022 by Legal Services, the National Center for Law and Economic Justice, and Stinson LLP on behalf
of individual plaintiffs and Empower Missouri.

A U.S. District Court confirmed that Missouri’s failures violated constitutional dues process provisions, the SNAP Act, and the Americans
with Disabilities Act. The judge specifically cited the high rate of benefit denials due to missed interviews - interviews that many
applicants were unable to complete due to hours-long hold times or dropped calls. Plaintiffs with disabilities also struggled to navigate
the application process due to the inability to request reasonable accomodations.

“We applaud the Court for this ruling, and we will continue to hold the Missouri Department of Social Services accountable for coming
into compliance with SNAP law and the ADA,” said Katherine Holley, Attorney/Program Director with Legal Services. An order was issued
May 6, 2025 requiring Missouri to modify its SNAP program to comply with federal law, including ensuring 90% of applicants experience
hold times of 20 minutes or less.

New Videos Educate About Eviction

MoTenantHelp.org, an online resource for Missouri tenants to learn about their legal rights as renters, added another key part to the
site in 2024 - self-help videos. A series of short, plain language, animated self-help videos are now available on the website,
covering topics such as tenants’ rights, types of evictions, and how to navigate an eviction case in court.

Legal Services of Eastern Missouri developed the website and videos with funding through a grant from the Department of Housing
and Urban Development (HUD) and with help from Lemma Legal, the primary site developer, and Caroline Schumann, the video
producer. All four of Missouri’s legal aid organizations contributed as subject matter experts.

“We're thrilled to begin using ‘explainer’ videos that we hope will make complicated legal information more accessible and
understandable to people,” said Terry Lawson, Managing Attorney of Legal Services’ Consumer Law Program.

View these videos at https://motenanthelp.org/resources/

A Tenant Toolkit for Clients

In 2024, Legal Services distributed the first copies of the Tenant Toolkit, a vital resource for clients and community members facing
landlord-tenant issues. The new publication provides legal information on housing rights, templates for landlord communications,
tips for securing rentals, and resources for long-term housing stability.

Developed over a year by Legal Services’ housing law and social work staff, the toolkit was funded by a multi-year HUD grant. It is
part of a statewide effort to help underserved and rural communities understand their rights and avoid eviction.

“Eviction prevention resources are crucial for housing stability and community well-being,” said Jennifer Heggemann, Director of
Social Work at Legal Services. “With the Tenant Toolkit, we hope to connect renters to tools that help them maintain housing and
avoid eviction’s far-reaching consequences.”

The Tenant Toolkit is available online at: www.Isem.org/housing-law/
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In January 2024, families moved into Wellington
Family Homes, a $44.5 million public-private housing
development that stands as a victory for Wellston
residents. Just a few years ago, these homes faced
demolition when HUD proposed removing 201
units—housing for a quarter of the city’s population.

Instead, residents fought back.

“When we were going to be forced out, we figured we
had to fight,” said Flora Mix, President of the Wellston
Tenants Association. With support from Legal Services
of Eastern Missouri’s Hon. Richard B. Teitelman Chair
Attorney, Lisa D’Souza, and local leaders, the

)
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4/ community built a coalition that not only rehabilitated
housing but ensured high-quality redevelopment.
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At a national conference in October, Wellston Mayor
Nathaniel Griffin called the revitalized homes an
anchor for future growth. “Lisa made sure tenants
were protected and got the quality housing they
deserved,” Griffin said.

This project highlights how legal advocates and
community groups can collaborate to reverse a
long-standing pattern of disinvestment in Black

communities and secure affordable housing.

ABOVE, L TO R: Wellston Tenant Association Board Members Mammie Soloman and Anna Thorpe; Legal
Services attorney Lisa D'Souza; Wellston Mayor Nathaniel Griffin; Shannon Koenig, Executive Director of the
Housing Authority of St. Louis County; and Flora Mix, Wellston Tenant Association Board President.
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of clients live at or below 200% of the federal poverty level

of clients identify as female

of clients identify as BIPOC

of those served were children

of clients experienced
domestic violence

of clients were
disabled

p3p7’8?26024 TYPES OF ISSUES

29’913 Wills, Guardianships & Advance

more people were assisted through Education Directives

community education, outreach, 'I"'i‘gnit‘;“a'
court helpdesk and referrals
Public Family Law
Benefit
18,358

requests for help received

7,983

Consumer

7
people were
gﬁzgleciz:n\fcevs;rkmugh Community served
Economic in 2024

97 % Development

success rate on full case work Housing

$20.5 Million Healthcars

in monetary benefits gains for clients

The Justice Gap

Nationwide, about 92% of low-income people do not get the legal aid they need.
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At Legal Services standing up for justice can take many forms -

from our daily legal work to our community outreach and our many valued
relationships with community partners. Outreach and partnerships with other
agencies help to educate members of the public about their legal rights and
how to access a wide range of available resources. Building trusted relationships
within the community is essential to expanding access to justice for individuals,
families, and entire neighborhoods.
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Community Community Community
Events Workshops and Presentations
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YOUNG FRIENDS OF LEGAL SERVICES

In 2024, the Young Friends of Legal Services updated their bylaws and
expanded their Board to add two more positions. These changes allow a larger
and more diverse group to represent Legal Services in the local legal community.

Activities for the year included hosting their annual Missouri
CLE session, with a focus on Neighborhood Advocacy; a
Happy Hour for Summer Associates; a Spring Cleaning
Supplies Drive for Legal Services clients; and participation
in the Holiday Gift Campaign to support clients.

Learn more about the Young Friends of Legal Services with this QR code.
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2024 VOLUNTEER STATS

Board & Young Friends

Pro Bono-
Volunteer £%2
Attorney L

VOLUNTEER SUPPORT

Benefits
2% 2% Wills, Guardianship & Advance
Consumer Directives

Healthcare

Education

Community
Economic
Development

TYPES OF ISSUES SOLVED BY VOLUNTEERS

4 1 Number of new Volunteer Attorneys
Number of cases handled by

3 50 volunteers in 2024

$ Value of Volunteer
9 Service

Venus A. Jackson, recipient of our 2024

F. Wm. McCalpin Pro Bono Award, has

been an active volunteer with Legal Services’
Volunteer Lawyers Program (VLP) since 2021.

A native St. Louisan, Jackson achieved her
lifelong ambition when she graduated law
school and passed the Missouri Bar in 2007.
She is committed to helping people in her
community by providing volunteer services
while operating her own successful law office
that focuses on family law, probate issues
and guardianships.

Over the past four years, Jackson has

assisted with more than 12 adult and minor
guardianship cases and has also consulted
clients on alternatives for guardianships.

She says, “What motivates me is my belief that
everyone should be afforded legal representation
and have an advocate voice in the system. The
most fulfilling thing | do is help someone who
can't afford a lawyer by providing them with
the representation they deserve.”

VLP Senior Paralegal Mary Dyson says,
“Venus embodies those characteristics we
seek in a volunteer: dedication, empathy, and
a no-nonsense approach that gets the job
done.”
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Community economic development efforts such as small
business development are crucial for breaking the cycle of
poverty and revitalizing low-income areas. Recognizing this
need, Legal Services launched the Community Economic
Development - Microenterprise Program in 2011 to provide
legal education and services to aspiring entrepreneurs and
grassroots nonprofits with limited capital.

Through a network of skilled staff, pro bono attorneys, and
community partners, the program bridges gaps in legal
knowledge that often hinder small business growth.

/7’11/ F egé

www.befreshnow.com

Joshua Danrich became Legal Services’ youngest ever
Microenterprise client, when he and his mom, Shay, came

to Legal Services looking for legal help with entity formation,
contracts, intellectual property/trademarks, and other general

business liability guidance.

9 / LEGAL SERVICES OF EASTERN MISSOURI

Entrepreneurs typically seek guidance on core issues,
from business formation and operating agreements to
trademark applications and personnel policies.

Since its inception, Microenterprise has worked on 1,636
case matters for 954 low-income clients, many of whom
are women and immigrants. In addition to direct legal
assistance, the program has reached 7,666 people through
outreach events, which provide entrepreneurs with the legal
knowledge they need to navigate business challenges.

\LE JNUI

From that first meeting, “Mr. Fresh” was born, and today
the brand boasts an impressive range of natural oil-based
air fresheners which are stocked at several local retail
outlets. Known as “Mr. Fresh,” Joshua is the “Kid Inventor”
behind all the products and is also the face of the
business. He has become a local role model for other kids
to pursue their dreams, and along with Shay - “Mama
Fresh” - he not only runs a successful business but also
continues on his path towards a career in engineering.

Over the past five years, Legal Services’ Microenterprise
staff, led by Managing Attorney Marlene Elliott, have
assisted Joshua and Shay and watched as this bright
young entrepreneur has developed and expanded his
business. Marlene says, “Mr. Fresh and Mama Fresh have
always been a joy to work with. Their excitement and
drive are inspiring, and it's wonderful to witness their
incredible bond throughout this journey!”

Joshua and Shay say: “Legal Services and Marlene Elliott
have been an incredible and critical asset, providing
strategic legal counsel that has been pivotal in
navigating our business through legal challenges.”

They add, “Marlene’s dedication and advice have been
crucial to Mr. Fresh’s growth and our business success.”



With this essential support, clients have built LA
thriving small businesses while improving their lives #
and strengthening their communities.

“Our goal is to ensure that entrepreneurs know
their rights and legal options so they can position
themselves to succeed,” said Marlene Elliott,
Microenterprise Managing Attorney.

In April, Legal Services showed the program’s
impact by welcoming donors and volunteers for a
spring Celebration of Giving at Windows on Kiener
Plaza. This event showcased the businesses of six
clients served by the Microenterprise Program, who
shared their stories with guests.

'  , Ve

Built £ Blended

www.builtandblended.com

Kelsey Shannon founded “Built & Blended” in 2015 after earning
a B.A.S. in Cosmetic and Chemical Innovations. By 2020, she
had expanded her business into a full range of make-up
products and services while also creating online videos to
showcase her artistry and share techniques with other

aspiring make-up artists.

Inspired to elevate her business, Kelsey enrolled in
the Entrepreneurship program at Better Family Life,
where she was referred to Legal Services’
Microenterprise program for business legal
assistance.

Microenterprise staff, led by Managing Attorney
Marlene Elliott, assisted Kelsey in strengthening her
Built & Blended business by amending her formation
document and drafting an operating agreement and
contracts for her, which in turn allowed her to apply
for loans to expand her business. As Kelsey’s
business expanded, Microenterprise staff also
assisted with Intellectual Property rights and
trademarks to secure her business and branding.

Kelsey says, “Legal Services’ Microenterprise program
has been a very big part of the success of my
business. One of the most important things Marlene
has taught me is how to become a much more
competent and confident business owner, by
providing the legal knowledge | need to know to
protect and grow my business.”
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ENGAGING THE COMMUNITY
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In August, more than 200 guests gathered to celebrate the
achievements of ten outstanding volunteers and community
partners. Dedicated individuals like these are a vital element in our
mission to serve the community, and we thank each one for their
continued dedication and support.

Awardees Left to Right: April Waugh & Emily Elam (representing Citi),
Lucy McCalpin, Karen McCarthy, Al W. Johnson, Barbara & Stephen Miller
of the Barbara & Stephen Miller Foundation, Courtney A. Green, Danny

Z < = S & NS
] Z: Wicentowski & Brian Heffernan (representing St. Louis Public Radio),
B I/' w %fd S: f 07/' Mm G. Fatimah Muhammad, Gary Burger and Venus A. Jackson.
In November, we introduced a new event to the Legal Services calendar, ;

with a special Breakfast Forum panel discussion to mark the 50th
anniversary of the Legal Services Corporation.

— [ 4
. 2 - G

Joining us for this panel discussion were Ron Flagg, President of the Legal
Services Corporation, Hon. George W. Draper, Ill, and Karen Nelson Warren,
Associate Director of Administration and Community Outreach for Legal
Services. Rachel Lippmann of St. Louis Public Radio served as our
moderator.

More than 200 guests joined us for this MCLE eligible session to look at
the role of legal aid in access to justice for everyday Americans.

Above, L to R: Ron Flagg, Judge Draper, Dan Glazier, Rachel Lippmann
& Karen Nelson Warren.
Below, Hon. Susan Block & Hon. George W. Draper, Il

CHECK OUT OUR UPCOMING EVENTS AT
WWW.LSEM.ORG/EVENTS-OVERVIEW/
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Services

Individual Rights

Consumer Law

Represents clients with creditor/debtor problems, victims of
deceptive business practices or predatory lending and student
loan defaults.

Education Justice
Provides information about students’ rights and advocates for
students facing unfair discipline.

Public Benefits
Helps with applications and appeals for public benefit
programs, including Medicaid, TANF and SNAP/Foodstamps.

Senior Law
Represents clients 60 years of age or older with a range of
Services.

Communities

Community Economic Development - Microenterprise
Provides legal assistance and education for low-income
entrepreneurs and community nonprofits.

Neighhorhood Advocacy
Community development services addressing blighted and
vacant housing in St. Louis City neighborhoods.

Housing Law
Assists with landlord/tenant issues, eviction, utilities, and
other housing problems.

Immigration Law
Assists immigrants with residency and citizenship and serves
victims of human trafficking.

Special Projects

Providing legal assistance to people living with HIV/AIDS in
the St. Louis metro area, with funding from the St. Louis City’s
Ryan White HIV/AIDS Treatment Act funding.

Volunteer Lawyers
Provides pro bono opportunities for attorneys and law firms to
help clients.
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Health

Access to Health Coverage
Connecting Kids to Coverage helps uninsured children and
families enroll in health insurance plans.

Advocates for Family Health
Helps pregnant women and families with children with
Medicaid managed care.

Legal Advocacy for Adults with Mental lliness
Assists adults with serious mental illness with a variety of
legal matters.

Families

Children’s Legal Alliance
Provides advocacy for children with special education needs
and homeless children.

Parental Justice

Representing parents in dependency cases for the reunification
of families in St. Louis County Family Court.

(Located in the St. Louis County Court Building)

Lasting Solutions Family Law
Helps survivors of domestic violence and their families achieve
safety and stability.

Youth and Family Advocacy
Serves homeless and vulnerable youth and families in
St. Louis County and City.

Regional Offices

Hannibal Office

Provides a full range of legal services to qualified low-income
residents in thirteen Northeast Missouri counties

(Adair, Clark, Knox, Lewis, Lincoln, Macon, Marion, Monroe,
Pike, Ralls, Schuyler, Scotland, Shelby).

Union Office

Provides a full range of legal services to qualified low-income
residents in five Missouri counties

(Franklin, Lincoln, Montgomery, Warren and Washington).



Legal of
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Missouri..
Action.Justice.Hope.

Legal Services of Eastern Missouri is able to provide critical services to the community through the
generous investment of law firms, individuals, corporations, foundations grant-makers and other

donors. The following listings reflect cumulative gifts of $250+ from January 1, 2024 through
December 31, 2024.

Thank you to everyone who provided support and helped further our promise of
ACTION. JUSTICE. HOPE.

CORPORATIONS,
FOUNDATIONS AND
OTHER ENTITIES

$500,000+
City of St. Louis*
Legal Services Corporation
Missouri Department of Social Services
Missouri Foundation for Health
Missouri I0LTA Fund
St. Louis Mental Health Board
St. Louis Senior Fund
The Missouri Bar
United Way of Greater St. Louis
U.S. Department of Housing & Urban
Development

$150,000 - $499,999
James S. McDonnell Foundation
National Health Law Program
St. Louis Economic Development Partnership

$50,000 - $149,999
Aging Ahead
National Health Law Program
St. Louis County Children’s Service Fund
St. Louis Development Corporation
St. Louis Economic Development Partnership
St. Louis Senior Fund

$20,000 - $49,999
American Direct Marketing Resources, LLC
Bayer Fund
Franklin County United Way
Jefferson Foundation
Lutheran Foundation of St. Louis
Missouri Housing Development Commission
Northeast Missouri Area Agency on Aging
Stanley & Lucy Lopata Charitable Foundation
U.S. Department of Justice

*This listing includes several funding sources

$10,000 - $19,999
Association of Corporate Counsel - St. Louis
Center on Budget Policy and Priorities
Charless Foundation
Enterprise Mobility
Franklin County Community Resource Board
STLRB Family Foundation
Trio Foundation of St. Louis

$5,000 - $9,999
Copeland LP
Incarnate Word Foundation
Franklin County Community Resource Board

Mary Ranken Jordan & Ettie Jordan
Charitable Foundation

Northern Trust

St. Louis Bar Foundation

The Bar Plan Mutual Insurance Co.
Wells Fargo, LLC

$1,000 - $4,999
AT&T
Bar Association of Metropolitan St. Louis
Big Truck Rental LLC
Buffalo Township United Fund
Citi
Commerce Bancshares Foundation
Commerce Bank
Franciscan Sisters of Mary
LPL Financial
Mercy Caritas Fund
Pecha Family Foundation
YouthBridge Community Foundation

$250 - $999
AJ Bitker Charitable Foundation
Briar Meads Capital
Emerson
InCloud, LLC
Littler Mendelson Foundation, Inc.

**Credited with the proceeds of Cy Pres settlements

Montgomery Area United Way

National Legal Aid & Defender Association
People Reaching Out For Unity & Diversity
SSM Executive Leadership Formation
Tegna Foundation

Washington University School of Law

LAW FIRMS

$50,000 +
Brody & Cornwell**
Butsch, Roberts & Associates, LLC**
Husch Blackwell, LLP
Thompson Coburn LLP

$10,000 - $49,999
Newman Bronson & Wallis
Spencer Fane LLP

$5,000 - $9,999
Armstrong Teasdale LLP
Burger Law
Lewis Rice LLC
Polsinelli PC
Schlichter, Bogard LLP

Simon Law Firm, P.C.

$1,000 - $4,999
USA&M Midwest, Inc.
Bryan Cave Leighton Paisner LLP
Lashly & Baer, P.C.
Stinson LLP
New Covenant Legal Services
The Center for Family Law

$250 - $999
Weig| Law
Moellring & Ambler
UB Greensfelder LLP
McDonnell & McDonnell
The Furniss Law Firm, LLC
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INDIVIDUALS

$10,000+
Ms. Judith F. Anthon
Mr. & Mrs. Andrew A. 0'Brien
Mr. Alvin J. Siteman

Mr. & Mrs. Nelson G. Wolff

$5,000-$9,999
Ms. Jenny H. Birge

Senator & Mrs. John C. Danforth

$1,000-$4,999
Mr. and Mrs. Roger Bagnall
Mr. Scott Baier
Ms. Marlene Bake
Ms. Suzanne Besnia & Mr. Victor Richey
Mr. David E. Brown & Ms. Cheryl Green
Ms. Heather G. Buethe
Hon. & Mrs.T. Bennett Burkemper, Jr.
Ms. Brittainy Cavender
Mr. & Mrs. Michael R. Cherba
Ms. Cathryn A. Conrad
Hon. Kathianne Knaup Crane &
Mr. David D. Crane
Mr. & Mrs. Warren Danziger
Ms. Colleen Daum
Mr. Jerome J. Dobson
Mr. & Mrs. Don M. Downing
Mr. Harold A. Ellis
Mr. Kevin Erker
Ms. Carol Ann Fichtelman &
Mr. Philip C. Berwick
Ms. Paula Finlay
Richard Finneran & Tayler Bertelsman
Mr. James P. Gamble & Mrs. Susan Gamble
Mr. & Mrs. Michael P. Gunn
Mr. & Mrs. Robert T. Haar
Ms. Nancy Hamilton & Mr. Jim Butler
Mr. David M. Harris & Ms. Michele Lowe
Ms. Mary S. Hawker
Ms. Virginia E. Heagney & Mr. James P.Tobin
Ms.Anne W. Hetlage
Rev. Ellen H. Hiatt & Mr. Barnet M. McKee
Mr. & Mrs. Mike Holley
Ms. Lisa Hoppenjans & Mr. Jacob Montgomery
Mr. & Mrs. Timothy Hudson
Ms. Venus Jackson
Bob & Sandy Johnson
Mr. & Mrs. Lawrence J. Kettenbach Jr.
Mr. Corey Kraushaar
Mr. Ralph Levy, Il & Ms. DeDe Coughlin
Mr. James F. Malone &
Ms. Kay Quinn Malone
Mr. Randy Mariani & Ms. Patricia Redington

14 / LEGAL SERVICES OF EASTERN MISSOURI

Ms. Joy E. Martin
Mr. & Mrs. Raymond L. Massey
Mr. Michael Nepple
Ms. Countess W. Price
Ms. Marian B. Rosen & Mr. Jon Goldberg
Mr. & Mrs. Mark S. Sableman
Ms. Jessica Scales & Mr. Gregory Ferguson
Mr. Michael A. Schwartz &
Ms. Clara Perry
Mr. & Mrs. James W. Sherby
Mr. Lee Smith
Ms. Virgina T. Timm
Mr. & Mrs. Simon P.Tonkin
Mr. & Mrs. Jeffrey M. J. Vetter
Ms. Sara E. Wade
Mr. & Mrs. William F. Winfrey
Mr. & Mrs. James M. Wire

$500- $999
Robert & Susan Appleton
Stephen and Darien Arnstein
Mr. & Mrs. Karl R. Barnickol
Mr. Claude W. Bernard
Mr.Todd Billy
Mr. & Mrs.Tom M. Blumenthal
Mr. Jeffrey A. Brambila
Ms. Kim M. Brown
Ms. Pamela Coffin
Ms. Marybel Cova
Mr. & Mrs. Charles S. Elbert
Mr. & Mrs. Dorsey D. Ellis, Jr.
Ms. Suzanne C. Fischer
Mr. Daniel K. Glazier & Ms. Nancy E. Snow
Mr. Keith J. Grady
Ms. Patricia D. Gray
Ms. Jennifer Gustafson
Mr. & Mrs. Patrick J. Hagerty
Mr. Christopher and Mrs. Gina Hayes
Mr. & Mrs. Dale Hermeling
Judge Philip M. Hess &
Mrs. Teresa Mayhew Hess
Ms. Gina G. Hilberry
Mr. Arthur Hovater
Sam & Beth Jantz
Ms. Jo Ann Karll
Mr. & Mrs. Eric Keith
Ms. Pauline T. Kim & Mr. K. Philip Lee
Mr. & Mrs. Alan S. Kwiatek
Steve & Liz Lenivy
Mr. & Mrs. Robert Lockwood, Jr.
Ms. Michele M. Maue &
Mr. Geoffrey S. Nash
Ms. Meegan McMillan
Mr. Charles E. Merrill & Ms. Carol A. Rutter
Mr. & Mrs. Eric E. Meyer
Ms. Katie Meyer

Mr. & Mrs. Todd I. Muchnick
Mr. Jack Naudi & Ms. Maryann Brennan
Mr. & Mrs. Michael N. Newmark
Mr. & Mrs. Kevin J. Newton
Mr. Douglas Nieder
Mr. & Mrs. Maury B. Poscover
Mr. Edward M. Roth &
Ms. Jeanne F. Philips-Roth
Mr.Vihar Sheth
Mr. Michael Stokes & Ms. Patricia Wendling
Dr. Sherry Tucker & Mr. Eric Marquardt
Mr. & Mrs. Michael H. Wetmore
Mr. Douglas J. Winters
Ms. Lisa M. Wood
Ms. Sara Yang-Bosco
Mr. Joseph F. Yeckel

$250- $499
Mr. Benjamin R. Askew
Mr. Oliver Beatty
Mr. David R. Bohm
Ms. Ellen Bonacorsi & Mr.Thomas Kinsock
Mr. & Mrs. Louis F. Bonacorsi
Mr. & Mrs. Ken M. Chackes
Mr. & Mrs. Dan Cohen
Mr. & Mrs.Thomas J. Cohn
Mrs. Rosemary Cooper
Ms. Doreen Dodson & Mr. Dana Spitzer
Mr. Greg Etling
Hon. Edward L. Filippine
Mr. & Mrs. James Fogle
Mr. & Mrs. Leonard J. Frankel
Mr. Ryan Furniss
Mr. & Mrs.Thomas G. Glick
Mr. Michael Greenfield & Ms. Claire Halpern
Mr. & Mrs. Stephen G. Hamilton
Mr. & Mrs. David M. Heimos
Mr. Michael Hojnacki
Mr. and Mrs. Lucas D. Jackson
Hon. Michael T. Jamison
Mr. Cullen K. Kuhn
Ms. Linda S. Legg
Mr. Stephen Legomsky
Ms. Yvette Liebesman
Mr. & Mrs. Paul Madrid
Mr. Jim Martin
Mr. David Meyer
Mr. & Mrs. Stephen C. Moore
Mr. & Mrs. James J. Murphy Jr.
Mr. & Mrs. Mark Niemeyer
Mr. & Mrs. Ben Niven
Mr. & Mrs. Timothy F. Noelker
Mary Pat & John 0’Gorman
Ms. Mary Beth Ortbals
Ms. Jeanne Ortega
Mr. & Mrs. Martin L. Perron
Mr. & Mrs. Keith A. Rabenberg
Mr.Thomas Radomski
Dr. Gary Ratkin & Ms. Marilyn Ratkin



Mr. & Mrs. Ed Redmond

Ms. Norah J. Ryan & Mr. Arthur E. Graves
Mr. Richard B. Scherrer

Mr. & Mrs. Ronald 0. Schowalter

Ms. Jennifer Schwendemann

Ms. Shulamith Simon

Mr. Steven W. Skrainka

Mr. Ralph K. Soebbing

Mr. Sean Spencer

Ms. Anne E. Sternhell-Blackwell

Hon. Laura Denvir Stith & Mr. Donald Scott
Dr. Gregory Storch & Dr. Lisa Ring
Mr. & Mrs. Michael B. Sullivan

Mr. & Mrs. Harvey M. Tettlebaum

Ms. Mavis T. Thompson

Ms. Pamela M. Triplett

Ms. Kate E. Tucker

Hon. Lisa Van Amburg

Ms. Amy Wachs & Mr. Timothy Sched|
Hon. Carolyn Whittington

Mr. & Mrs. Bradley A. Winters

Ms. Amy L. Ziegler

Honor
Memorial

In Honor Of

Michael Barolak
Meegan McMillan

Jim Bax & Robin Harvey

People Reaching Out for Unity & Diversity

Stuart Berkowitz
Arthur Hovater

Sr. Mary Dowling, FSM
SSM Executive Leadership Formation

Barbara Enneking and
Henry Puch’s 45th
Anniversary

Mr. & Mrs. Michael H. Wetmore

Tom & Jen Etling
Mr. Greg Etling

Joel Ferber
Wendy Walsh & Andrew Gieselman

Joel Ferber & Geoff Oliver
Amy Blouin and Joe Squillace

Taylor & Rich Finneran’s
wedding
Anne E. Sternhell-Blackwell
Robert Norris
Mr. & Mrs. Bradley A. Winters

Dan Glazier
Stephen & Darien Arnstein

Dan Glazier, Joel Ferber &
Susie Alverson
Mr. & Mrs. Eric E. Meyer

Robin Harvey &
Rachel Waterman
Kevin Erker

Peter Hoffman
Todd Billy

Chris Hohn
Ms.Virgina T.Timm

Katherine Ingersoll &
Will Nickerson
Katharine Alvord

David Lander
Mr. & Mrs. Dan Cohen

Judge Stephen N. Limbaugh, Sr.

Paula Finlay

Neighborhood Advocacy
Program

Kevin Erker

John Martin

Sean Spencer

Adam Norberg
Mr. & Mrs. Peter Norberg

Our CLE speakers
USA&M Midwest, Inc.

Public Benefits Advocacy
Asure Test, Inc.

Robert Reinhold
Mr. & Mrs. Michael E. Hughes

Jamie Rodriguez

National Legal Aid & Defenders Association

Kayla Vaughan
LauraT. Cohen

In Memory Of

Adam Burkemper
Mr. & Mrs. Ben Niven

Thomas B. Burkemper
Mr. & Mrs. Dave Ash
Scott Baier
Debra Bax
Mr. & Mrs. Dale Beckmann
Mr. J. Russell Bley, Jr.
Ms. Judith Ann Delorez
Mr. & Mrs. Dan Diline
Mr. and Mrs. Daniel W. Fester
Mr. & Mrs. Rickey Gaines
Mr. Daniel K. Glazier & Ms. Nancy E. Snow
Mr. Daniel Henroid, Sr.
Mr. & Mrs. Todd Hill
Mr. and Mrs. Daniel J. Hoskins
Mr. & Mrs. Ben Houston
Summer Johnson
Lincoln County Bar Association
Lincoln County Democrats Club
Karen McCarthy
Mr. & Mrs. Ben Niven
Mr. Stephen D. Palley & Ms. Kathryn Stein
Ms. Janice Pearson & Mr. Larry Davis
Mr. & Mrs. John Slosar
Syntegra Private Wealth Group
Susan Tebb
Mr. & Mrs. James Young, Jr.
Mr. & Mrs.Wm. Michael Younger

Leonard Cervantes
Mr. James M. Martin

Tom Connelly
Mr. & Mrs. Michael E. Hughes

Bert Cooper
Dr. William E. Rosenfeld &
Dr. Susan M. Lippmann

Henry Cummings
Nancy Cummings

Roger Goldman
Mr. & Mrs. Ken M. Chackes

Judge Philip G. Hess
Jan M. Ponciroli

Jill Silverstein
Mr. & Mrs. Stephen C. Moore

Hon. Richard B. Teitelman
Dr. & Mrs. Michael Kass
Countess W. Price
Mr. & Mrs. Ronald 0. Schowalter

Holly Fricks Yoakum
Jessica Campbell

2024 IMPACT REPORT / 16



FINANCIALS:

Revenue

Government Grants

Other

Contributions

Foundation Grants

Donated Services

Special Events

TOTAL

*Includes $1.1M recorded as Other Revenue for the gain
on the sale of the Forest Park Avenue Building

Expenses

Program Expenses

Administration

Fundraising

TOTAL

Balance Sheet Information
Total Net Assets as per year end

2023
$51,190,838

Legal Services of Eastern Missouri is a grantee of the federal Legal
Service Corporation (LSC) and complies with all LSC conditions and
prohibitions in the acceptance of funds. Legal Services of Eastern
Missouri’s 2024 independent auditor’s report is available at

/ 7’1&(%{14 A

2024
$ 7,750,997

$ 4,137, 341
$ 1,426,629
$ 1,649,695

$ 932,095
$ 116,810
$16,013,567

2024
$13,753,462
$ 2,037,798

$ 644,095
$16,435,355

2024

$50,769,050

www. Isem.org/about/financial-and-tax-info/.

ver gbo lar Count

2023 Donated o
$ 8,372,716 Services 1 /0 Events
Contributions
$ 4,535,625*
$ 2,823,201 Government
Grants
$ 1,243,243 Foundation
Grants
$ 1,057,111
$ 121,395
$ 18,153,291

2023
$ 14,023,553
$ 1,919,171

$ 546,462

$ 16,489,186 4% Fundraising

Administration

Expenses
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VOLUNTEER NOW

SCAN ME

DONATE NOW

SCAN ME

LEGACY GIVING

SCAN ME

S M¢&amnecf6@l

FoIIow us on social media and stay up to date on news, events, and client stories.

{[O]in] >

Become a Lolunteer

The Volunteer Lawyers Program provides free civil legal services for those who cannot afford an
attorney to help them with legal matters. Our impact on the community is only made possible
by our support from the community.

To learn more about our volunteer opportunities visit: Isem.org/volunteer/

Or scan this QR code

o /awf with a Lenation

With your help, Legal Services of Eastern Missouri can continue providing quality civil legal
services to low-income families in eastern Missouri - free of charge. Legal Services is grateful
for your assistance in reaching our goal of providing equal access to justice for all.

To donate visit: Isem.org/donate/

Or scan this QR code

Leave a Legacy

¢
(/ &/ Nic;s Mis:gjri " [) e
Legacy Giving is a great way to protect access to justice o
for the clients and communities we serve. Your generous "‘L‘ngi'vt%'.ﬂi(? L!E-itn!ce

action today can change lives tomorrow - ensuring a

future of hope. *@§

To learn more visit: Isem.org/legacy-giving/

Or scan this QR code
2024 IMPACT REPORT / 18



Legal é of

Services MR MlEastern
Missouri

Action.dustice.Hope.

SCHUYLER
ADAIR

Main Office
701 Market Street, Ste. 1100
St. Louis, MO 63101
314.534.4200

Neighborhood
Advocacy
2700 N. 14th Street
St. Louis, MO 63106
314.256.8778

Y Hannibal Office

Parental Justice

Program
105 S. Central, Ste. 555
y Clayton, MO 63105
@ St. Louis 314.536.4200

Offices  yannibal office

801 Broadway
PO Box 1276
Hannibal, MO 63401
573.248.1111

Union Office Q
FRANKLIN

Union Office
20 S. Church Street, Ste. C
Union, MO 63084
636.583.7877

WASHINGTON

Action. Justice. Hope.

We act for others. We are a voice for justice. Our actions provide hope to those we serve.

 £[O)in] >
www.lsem.org

314.534.4200
1.800.444.0514

LSC

UJ
s aint louis . . v ST. LOUIS COUNTY proud partner of
America’s Partner Missouri Foundation 2
" N o
for Equal Jusice m ) o Health %o’ SERVICE FUND Y,)) UNITED WAY
LEGAL SERVICES CORPORATION at ange ° \avetinginkids,Cratiog brghtr futures w’a Greater St. Louis



